
FREQUENTLY ASKED QUESTIONS 
1. What is the Money-Back Accelerator? 

 
It’s time to spend your Money-Back benefit! The Money-Back Accelerator gives you the option of 
early access to your Money-Back benefit.   
The Money-Back Accelerator works in 3-month cycles and gives you early access to 50% of your 
premiums paid in the previous 3 months in the form of a voucher.  This voucher allows you to make 
online purchases from a wide variety of products on the Isabella Garcia International website AND will 
be worth double the amount of your Money-Back accessed.    
Early access to your Money-Back is conditional on no claims being received on your policy and is 
limited to the premiums on which you were offered the Money-Back Accelerator. 

 
2. Why would I want to spend my moneyback now? 

 
Double the value!  You will receive double the value of your Money-Back premiums accessed to spend 
at the Isabella Garcia Online store.  This means that it is almost as if you get the full value of your 
cancer cover premiums back every three months. 
 
3. Who qualifies to accelerate their moneyback? 

A paying Platinum Life Cancer policyholder who was offered this benefit by Platinum Life. 

4. What does it cost to activate? 

Nothing! There is no additional cost in accelerating your Money-Back benefit. 

5. When can I start using the voucher? 

As long as your policy remains in-force and you remain claim free a voucher will be sent to you by SMS 
or email or both every 3 months. You can immediately redeem your voucher upon receipt thereof. 

6. When does the voucher expire? 

The voucher will expire 12 months from date of issue. 

7. What happens with my voucher if I cancel my policy? 

You can still shop! Vouchers issued before a policy has been cancelled remain valid for 12 months 
from the date of issue. 

8. What happens if I lose my voucher? 
Don’t stress!  Simply contact Platinum Life on 0860 542 542 and we will resend you your voucher code 
together with your remaining balance. 

 
9. What if I do not use the entire value of the voucher? 

Wait for the next voucher!  Should your partly redeem your voucher the balance remaining may be 
redeemed at any time within the 12 months that the voucher remains valid OR you can use it together 
with your next voucher! 

Remember: every voucher not redeemed or only redeemed in part remains valid for 12 months from 
date of issue!  



10. What if the items/products I chose exceed the value of the voucher? 

The Isabella Garcia Website offers credit card facilities to make it easy for you to settle the difference 
between your chosen product and the value of the voucher.   

Alternatively: wait for your next voucher! 

11. Do I have to pay for my own delivery? 

Your 1st delivery is free, thereafter a minimal delivery fee may be charged. 

12. How will this affect my money back benefit of my policy? 

Every voucher redeemed, in full or in part, reduces your Money-Back Benefit payable on your Money-
Back date by the full amount of refundable premiums accessed so as to offer the voucher to you. Your 
money back benefit will however NOT be affected if you do not redeem any of your vouchers. 

13. Can I transfer my voucher? 

No.  Your voucher is not transferable to cash, premium or another person. You may however use your 
voucher to purchase a product for a friend/colleague or loved one. 

14. Why is my friend’s voucher the value of 3 monthly premiums and mine only 2 premiums? 

All vouchers are currently issued on the 15th of each month, the voucher will reflect the amount of 
premium/s received at the time of issuing the voucher. 

15. Where can I find the full Terms and Conditions? 

The full Terms and Conditions will be found on the weblink we have sent to you via SMS or e-mail. 

16. What happens if rules are changed? 

Platinum Life reserves the right to change or even discontinue the option of early access to your 
Money-Back Benefit. Any change will be communicated timeously to the policyholder. 

17.          What’s the catch? 

You get your money back but can only spend it on cosmetic, fragrances or make-up products on the 
Isabella Garcia website. 

 


