
Moneyback Accelerator 

1. Overview 
 

a. Currently the policyholder receives 50% of all premiums paid on the policy as a lump 
sum on survival to the later of age 65 years or 20 years of the policy life.  There is no 
payment under this benefit if a claim has been made or if the policy goes out of 
force before this date. 
 

b. The moneyback accelerator will give the policyholder the option to convert some or 
all of the accumulated moneyback benefit into vouchers at various stages of the life 
of the policy.  These vouchers may be redeemed online at Platinum Life’s nominated 
merchant. 
 

c. The intention is to provide this option every three months and for the vouchers to 
expire every 12 months.  Premiums paid in the last three months will be 
‘convertible’. 
 

d. The intention is to send out vouchers on the 15th of each third calendar month of a 
policy’s life. 
 

e. The accumulated moneyback will only be reduced on use of the voucher. 
 

2. Definitions 
 

a. “Initial Premium” means the premium on the Policy before the addition of the 
Moneyback Accelerator Benefit.  For new policies the Initial Premium is zero; 
 

b. “Accumulated Moneyback” means 50% of all premiums paid on the Policy less any 
vouchers redeemed less any moneyback benefit paid out; 
 

c. “Qualifying Payment” means any premium received on the Policy in excess of the 
Initial Premium on or after the Accelerator Commencement Date; 
 

d. “Accelerator Commencement Date” means the date stipulated on the Policy as the 
Accelerator Commencement Date or, in the case of a new policy, the Policy 
Commencement Date; 
 

e. “Policy” means the Platinum Life insurance policy on which the Moneyback 
Accelerator Benefit is included; 
 

f. “Moneyback Period” shall be the time from the receipt of one Moneyback 
Accelerator voucher until the receipt of the following voucher except in the case of 
the first Moneyback Period which will start on the Accelerator Commencement Date 
and end on the receipt of the first voucher. 
 

 



3. Payment 
 

a. A payment will be considered received: 
 

i. When collected by Naedo, confirmation of the payment has been received; 
or 

ii. When collected by debit order, no notice of rejection of the payment has 
been received within ten days of the date on which the payment was 
submitted to the bank. 
 

b. A deduction against payments received in the current period will be made should a 
payment that was received in a previous period be: 
 

i. Disputed by the policyholder; or 
ii. Rejected by the bank; or 

iii. Refunded to the client after having been considered received previously.  
 

c. Only Qualifying Payments will be considered as payments for the Moneyback 
Accelerator Benefit. 
 

4. Vouchers 
 

a. The insurer may provide the policyholder with a Moneyback Accelerator voucher at 
any stage during the Policy life. 
 

b. The voucher may be provided by SMS or by e-mail. 
 

c. Each voucher will stipulate: 
 

i. The date from which it is valid; and 
ii. The policyholder who may redeem the voucher; and 

iii. The amount that may be redeemed; and 
iv. The amount that will be deducted from the Moneyback Benefit on the Policy 

should the voucher be redeemed (“The Redemption Cost”); and 
v. The expiry date of the voucher. 

 
d. Vouchers may only be used by the policyholder. 

 
e. The Redemption Cost of a voucher equals the aggregate of Qualifying Payments 

received on the Policy in the previous Moneyback Period multiplied by the 
Moneyback Percentage on the Policy. 
 

f. A voucher will be considered redeemed once a policyholder has used the voucher to 
pay for some or all of their purchases from the online merchant.  

 

 



g. The Moneyback Benefit on the Policy will be reduced by the aggregate of 
Redemption Costs for vouchers redeemed through the Moneyback Accelerator 
Benefit, at the Moneyback Date on the Policy. 
 

h. Multiple vouchers may be used for an online purchase provided that none of those 
vouchers have expired. 
 

i. A voucher may not be partially redeemed.  Once the voucher has been redeemed 
the full amount stipulated to be deducted from the Moneyback Benefit on the Policy 
will be deducted regardless of the amount spent.  The online merchant may offer to 
keep the unused voucher amount as credit for the policyholder. 
 

j. Should the policyholder not wish to redeem any voucher they may inform Platinum 
Life or may allow the voucher to expire. 
 

k. Use of a voucher is not dependant on the status of the Policy. 

 


